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Since its introduction in 1979 the Test of English for International 
Communication (TOEIC) has developed into the de facto standard measure of 
English proficiency in Japan. Until now this test has featured a multiple choice 
format focused on assessing reading and listening Skills. Starting in January of 
2007 a new set of test components will be introduced to assess the English 
production. This paper will give an overview of the new TOEIC Speaking and 
Writing components. 
 
General summary 
The TOEIC Speaking and Writing Tests will be introduced initially in Japan in 
Osaka, Tokyo and Nagoya with other test centers opening up at a later date. It 
is completely independent from the current TOEIC Listening and Reading 
components and can be taken separately.  
 
The test is computer based, meaning that test takers will respond to written and 
listening stimulus from a computer. Their answers in the speaking section are 
spoken into a microphone and recorded, while on the written section, all 
answers are typed and stored on the computer hard drive. Test takers are not 
allowed to take notes on any section of the test. Responses to both the 
speaking and writing components are scored by ETS-trained raters through the 
ETS Online Scoring Network.  
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The tests aim to assess spoken or written English as it is used in international 
workplace contexts. Although the test (in common with the current TOEIC 
Listening and Reading test) is aimed at ‘workplace’ English, it is not restricted 
to office or business situations, and may include contexts ranging from shoe 
sellers to artists or construction sites. The test has been designed to assess, 
and be accessible to, test takers from elementary to advanced ability and there 
are no restrictions on who may take it. 
 
The TOEIC Speaking Test 
The first component is the Speaking test. This consists of 11 questions and 
takes approximately 20 minutes to complete. The test is built around a series of 
“claims” which define the aims of the test and are the focus around which the 
tasks are designed. The first claim for the speaking test is: 
 
Speaking Claim 1:  
The test taker can generate language intelligible to native and proficient non-
native English speakers.  
 
The first 3 questions in the speaking test support this claim. It aims to be 
accessible to lower level test takers. 
 
Questions 1 and 2 (Read a text aloud) feature of a text passage, e.g. 
 
All right everyone, we’ve come to the end of our tour of the 
downtown area, and we’re about to enter the public gardens, where 
we’ll take a short break. There’s a café here, where you can rest, 
get something to drink, and look over the schedule for the rest of 
the day. Let me know if you have any questions. 
 
Test takers are given 45 seconds to read silently, then 45 seconds to read the 
passage aloud into the microphone.  
 
Question 3 (Describe a picture) features picture of a common everyday 
scene, e.g. 
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N.b. Actual test pictures are in color 
 
Test takers are given 30 seconds to study the picture and prepare their 
response, then 45 seconds to speak.  
 
Questions 1 and 2 are evaluated on the following: 
• pronunciation 
• intonation and stress 
Question 3 also includes a focus on: 
• grammar 
• vocabulary 
• cohesion 
Although these initial questions are accessible to lower ability speakers they 
also serve to reveal a lot about speakers all levels of ability.  
 
Speaking Claim 2:  
The test taker can select appropriate language to carry out routine social and 
occupational interactions (such as giving and receiving directions, asking for 
and giving information, asking for and giving clarification, making purchases, 
greetings and introductions, etc.) 
 
The next 6 questions in the test aim to support this claim. It is focused on 
assessing, and being accessible to intermediate level test takers. 
 
In Questions 4-6 (Respond to questions) the test taker is asked to imagine 
they are taking part in a market research telephone interview, e.g. 
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Imagine that a US marketing firm is doing research in your country. 
You have agreed to participate in a telephone interview about vacations. 
 
 
Questions 4 and 5 feature simple questions to which a fairly short answer is 
expected, e.g.  
 
What did you do on your last vacation? 
 
For these questions the test taker has 15 seconds to record their response. 
Question 6 requires a slightly more complex answers and allows 30 seconds 
for the response, e.g. 
What do you think is a good way for a family to spend a vacation and why? 
 
 
Questions 7-9 (Respond to questions using information provided) are 
based around a schedule or agenda such as the following: 
 
 
 
Test takers are allowed 30 seconds to read the agenda before the questions 
begin, then will hear three questions from customers who have lost the agenda 
or otherwise don’t have access to the information. 
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 E.g. 
Hello, I’m calling about the Green Valley Tours advertisement I 
saw in this weeks Business news. Could you possibly tell me the 
price of the Mini-bus tour? 
  
This is an integrated (Reading/Listening/Reading skills) task in which the test 
taker must listen to the question (it is not printed on the screen), consult the 
agenda to find the required information, then give their response. In addition to 
the assessment factors noted for the preceding questions, the following 
elements are evaluated: 
• relevance of content 
• completeness of content 
Questions 4-9 are aimed at practical skills that test takers might be expected to 
have to deal with in an actual workplace situation. 
 
Speaking Claim 3:  
The test taker can create connected, sustained discourse appropriate to the 
typical workplace. 
 
The final two questions on the test support this claim and are aimed at 
advanced test takers. 
 
Question 10 (Propose a solution) is in the form of a voice mail from a person 
who has a problem, e.g. 
 
Hi, this is John Lord in apartment 16. Listen, I‘ve just 
noticed 
that the water in my apartment doesn’t seem to be working.
I just turned on the tap, and a little bit came out, but now 
it’s stopped. Now I need to take a shower, and I’ve got to 
ummm.. wash my clothes and things, and I need water to 
cook. And I will definitely need it tomorrow before I go to 
work. This is really a problem, and I’d appreciate it if you 
could call me back and let me know what you are going to 
do about this. I really need this to be taken care of today. 
Thanks a lot.  
This is John Lord in apartment 16. 
 
The recordings feature quite lengthy and natural examples of language, 
including hesitations, and false starts. The test taker must listen to the 
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recording (it is not printed on the screen), then they are given 30 seconds to 
prepare a response and 60 seconds to record their answer. 
 
In addition to possessing all of the points previously assessed, test takers in 
this part are required to display some creativity in the formation of their 
responses. Situations will always feature a number of obvious solutions, 
however, and although the response must clearly address the question, the 
assessment focuses primarily on the language ability the test taker displays. 
 
Question 11 (Express an opinion) features a topic question to which test 
takers must produce a clear, well organized, and supported opinion response. 
E.g. 
 
Some people prefer to fix or build things by themselves. Other 
people prefer to pay others to do these types of things. Which way 
do you prefer, and why? 
Use specific reasons and details to support your answer. 
 
Test takers are allowed 15 seconds to plan their response then 60 seconds to 
record their answer. 
 
The final two questions require an understanding of organization and the 
conventions of English spoken discourse which makes them ideal for assessing 
test takers at the more advanced levels, although lower level test takers are 
likely to find these tasks extremely challenging. 
 
The TOEIC Writing Test 
The writing test features 8 questions and takes roughly one hour to complete. 
All answers are typed into the computer and test takers are provided with 
simple word processor functions that include cut, paste, undo, and redo. 
Additionally, there is a time clock, and where appropriate, a word count 
function (both of which may be hidden if desired). As with the Speaking 
component, the tasks in the Writing section center around 3 claims. 
 
Writing Claim 1:  
The test taker can produce well-formed sentences. 
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Questions 1-5 (Write a sentence based on a picture) support this claim and 
are aimed at elementary level test takers. 
For each question, test takers see a picture followed by 2 words, e.g. 
 
hold / basket 
 
The test taker must make a single sentence related to the picture that uses 
both of the words. The words may be either content words (e.g. nouns, verbs, 
etc) or function words (e.g. prepositions, conjunctions, etc) with some of the 
words (e.g. subordinating conjunctions such as; because, although, unless, 
etc) requiring the construction of multi-clause sentences. 
To complete all five questions, test takers are allowed eight minutes in total 
and test takers are assessed on: 
• grammar 
• relevance of the sentences to the pictures 
 
 
Although this question type only requires test takers to write 5 sentences in 
total, the range of different types of words that can be used means that this 
question can in fact be quite challenging and reveal quite a lot about the 
language abilities of the test taker.  
 
Writing Claim 2:  
The test taker can produce multi-sentence-length text to convey straightforward 
information, questions, instructions, narratives, etc. 
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Questions 6 and 7 (Respond to a written request) support this claim and are 
aimed at intermediate level test takers. 
For each question, test takers are given an email and task set, e.g. 
 
 
 
 
They must read and understand the email and task expectations then write a 
response email that meets the noted requirements and are given 10 minutes to 
complete each question. They are evaluated on: 
• quality and variety of the sentences 
• vocabulary 
• organization 
 
The tasks can require test takers to perform a variety of functions including 
asking for or giving information, explanations or instructions, making 
requests/complaints, etc. 
As with the speaking task aimed at intermediate ability, these questions also 
focus on practical skills common in the workplace. 
 
Writing Claim 3:  
The test taker can produce multi-paragraph-length text to express complex 
ideas, using, as appropriate, reasons, evidence, and extended explanations. 
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Question 8 (Write an opinion essay) supports this claim and is aimed at high 
level test takers. 
For this question, test takers are given an essay question very similar to the 
type given in the speaking test, e.g.  
 
Some people enjoy jobs that include traveling a lot and meeting 
new people. Others like to work in a fixed location with the same 
group of coworkers. What is your preference? Explain why. 
 
Test takers are allowed 30 minutes to plan and write the essay and the 
responses are scored on: 
• degree of supported with reasons and/or examples 
• grammar 
• vocabulary 
• organization 
In addition to the quite sophisticated linguistic requirements inherent in this 
type of question, the tight time limit is likely to make this a very challenging task. 
A key aspect of producing a well formed and appropriately organized essay 
within the allotted time will be the ability to quickly draft a clear outline, a skill 
which many Japanese language learners lack. 
 
Overall impressions of the tests 
Designing an instrument to assess oral and written communicative ability over 
such a broad range of ability, while keeping it within a form that is both 
logistically and economically feasible is clearly a challenging task.  
 
Having had the opportunity to experience the test as a test taker, item writer 
and rater, however, I feel that the test is well suited to meet the stated claims.  
Furthermore, as an educator, I find that the types of things I would do in my 
class to prepare students to score well on this test are also the things that at 
going to develop practical speaking, writing (and also reading and listening 
skills) I find the majority of the task types to have a real-world payoff and face 
validity that I am sure learners will also find motivational.  
 
There are some communicative elements that I feel the tests do not adequately 
address, mainly interactive skills such as turn-taking. I realize however, that the 
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testing such features would not be possible without significantly increasing the 
cost and difficulty of administering the test.  
 
In spite of these possible shortcomings, I believe that the abilities the tests do 
assess correlate well with overall communicative competence, and feel 
confident that they provide an effective tool for assessing spoken and written 
English ability. 
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